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Our Company

It's About A New Approach!
3-POINT Technologies, Inc.
combines new and traditional
approaches to provide
solutions that have quickly
become the preferred choice
for field service companies
throughout North America.

Our research and
development focuses on
applicable methodologies in
Operations Research and
statistical analysis. With an
equally weighted focus on the
ability to successfully
implement our solutions in a
variety of field service
industries. It is this
combination that gives the
clear advantage to our
products.

Learn more about 3-POINT
[

INDUSTRIES WE

» Natural Gas

P Electric

P Telecommunications /
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» HVAC
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» Support Home
P Product Documentation
* White Papers

Techinsight™
Bl Reporting & Balanced
Scorecard

Business Intelligence (BI) for field services. Techinsight is
the foundation of our philosophy, products, and success.
Techinsight is the most intelligent field service reporting
application. PERIOD! ®

TechRoute™
Dispatch Optimization

TechRoute is built on the predictive analytics of Techinsight
and calculates millions of combinations each minute -
honoring your business rules. ¥

Appointment Reservation

Built on the predictive analytics of Techinsight, our
Appointment Reservation System (ARS) provides intelligent
appointment windows, load balancing, and assigments. ¥

Product Overview #

SERVICES & SOLUTIONS
SERVICES SOLUTIONS
» Consulting » Business Intelligence
» Analysis » Performance Management
» Change Management » Balanced Scorecard
» Training » Dispatch Optimization

» Implementation » Resource Scheduling / Load

Balancing
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Managing Hurricane Wilma

See how TECO-Peoples Gas used TechRoute
to prepare for Wilma.

ElRsS Feed | More Spotlight Stories
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NJR Home Services
Continues with
Techinsight as BI
Solution. #
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